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IT’S GETTING BETTER & BETTER


Beautiful neighborhoods!


Upcoming Projects- Housing Division Engineer Section needs your cooperation in planned community upgrades. You will receive flyers in advance and a point of contact (POC) for questions, when your assistance is needed.


Who is responsible for mowing around the family housing buildings and common areas in family housing areas?


Contractors mow family housing areas from April until October, every two weeks. Ms. Roth, DPW, Operations and Maintenance Division (OMD), advises that self-help is encouraged when families want to enhance and assist in maintaining the grounds.  


The contractors do not water the grounds, so residents’ participation is needed for greener grass.  Other services, such as reseeding and fertilizing, are also welcomed.  Ms. Roth cited one family building in Sportfield that seeded a hard to maintain area, kept it watered, and solicited assistance from all residents to maintain the area. Seeds, fertilizer and mulch were provided free of charge by the self-help store.   (


�


Watching your Money Disappear


Your money is not well spent for missed appointments, scheduling an incorrect number of return furnishings, or for missing or broken government furniture.  Contracted movers require payment for missed appointments and for scheduling the incorrect number of items for return. The Furniture Support Chief advises there are no waivers or depreciation of costs for government furniture; you will be billed for the full amount of the charges.


TIPS  * Call housing to re-schedule or correct your furniture pick-up/delivery 72 hours in advance. 


* Do not place Government Furnishings in Storage Rooms or Basements to avoid paying for damages from Dirt/Water/etc.	


��


SELF HELP STORE - DIY


Visit our locations on Pioneer Kaserne in Building 28 or on Armstrong Kaserne in Building 2208.











GREAT WEB SITES


� HYPERLINK "http://onestoparmy.com" ��http://onestoparmy.com� Select your army installation for maps, floor plans, photo tours, FAQs and much more. 


� HYPERLINK "http://www.hanau.army.mil" ��www.hanau.army.mil�	Interactive Customer Evaluation (ICE), Virtual tours, Things To Do, On-line Welcome Packets, and much more. 


 � HYPERLINK "http://www.bosgmbh.com" ��www.bosgmbh.com�	Service Orders for Repairs





Building Coordinators


 NEED YOUR COOPERATION TO KEEP COMMON AREAS CLEAN


�





SNAP TO IT! 





"It's Our Neighborhood, Let's Keep It Safe".


 Safe Neighborhood Awareness Program


SNAP is a community-based volunteer  program that mirrors traditional "Neighborhood Watch" in many ways and is run in coordination with military and civilian police officials.


The program is tailored to address local concerns and focuses on improving reporting skills and developing and sustaining situational awareness. It encourages neighbors to get to know one another so you can better recognize suspicious activity.


Join SNAP today. For volunteer opportunities, call Demetreia Watson at 323-2855/06181-180-2855 or visit � HYPERLINK "http://www.hanau.army.mil/" �www.hanau.army.mil�. ( 


�





Your Housing Division


Housing Division Chief:  Mr. Feliciano


DSN	322-8982		Civilian 06181-88-8982


Housing Services Branch Chief:  Mrs. Allen		


DSN 	322-839		Civilian 06181-88-8397 


Facilities Branch Chief:  Mr. Brown		


DSN	322-8013		Civilian 06181-88-8013 Customer Service Section Chief:  Mr. McGlown	


DSN 	322-8924		Civilian 06181-88-8924


DPW Customer Affairs Advisor:  Ms. Gordon 


	DSN 	322-1560/8320	


Civilian 06181-88-1560/8320





Housing & Furnishings Counselors:


(Civilian 06181-88-8431/9227/9228)


Ms. Grundy      Mr.  Mayer      Ms. Reece      Mrs. Siragusa





Facilities Personnel: (Civilian 06181-88-8013/8318/9560)





Administrative and Policy Section: (Civilian: 06181-88-8293)


Mrs. Juengling    	Mrs. Williams   	Ms. Pierce





Housing Referral Office


(Civilian: 06181-5006822 or DSN: 322-9195/97)


Manager: Ms. Rothenbuecher


Referral Counselors: 	 Ms. Jung    	Ms. McCullom








WHERE ARE MY KEYS?


Locked in, locked out, and locked down, or just locked up?  You need keys for just about everything these days. Keys to buildings, obtaining appointments, housing rules, resolving neighbor issues, to ideas and information  … keys, keys, keys ! SO OKAY, here are your keys!


Keys to IRC, keys to new mailboxes, keys to new locks for your building- Visit your Housing Office in building 11 on Pioneer Kaserne.  Ask for the Key Lady; Ms. Tan’s   office is in room 4 on the ground floor. 


Keys to a great community-	YOU are the key.  Set the example by caring and acting on your cares.  The Residents' Guide includes information on our responsibilities in keeping our home, our building and our community clean and safe for our soldiers and families.  If you are not in compliance, you are part of the problem and your housing privileges may be at stake.  If you are not sure of your housing rights in this community, visit your housing office for a copy of the Residents Guide. 


Keys to ideas-	Re-Program your TV remote control to include the BSB channel!  Flea markets, units that recently redeployed, pictures of our soldiers downrange, who, what, when where, why: the 414th BSB channel is full of information on sporting events, entertainment, childcare and community support systems.   Read about travel, free classes, training, employment opportunities, family readiness groups, community resources, and more, while listening to NPR!


Housing Division keys- Advice and suggestions are welcomed.   Email or submit a comment card on-line at   http://www.hanau.army.mil.  (


�


COOLING OFF!


ARE SWIMMING POOLS OKAY? 


Want to cool down this spring and summer in a small, very shallow “wading pool?”  They are authorized in government owned and leased quarters with written approval of the Base Support Battalion (BSB) Commander provided: 


The responsible adult must constantly supervise the children utilizing the wading pool; and


The pool is emptied and stored out of reach of children after each use. 


Reference:	Command Policy Letter 0-4a, 08 Jul03.(











Please


Scoop the Poop


And Place it in the Appropriate Receptacle. ______________________________________________


   Community Reminders: 		


Quiet hours


1 May to 31 Aug:  1300-1500 and  2100 to 0700


1 Sep to 30 Apr:  1300-1500 and  2000 to 0700


All day/night on Sundays and German Holidays.





Guests and visitors over 90 days per calendar year 


Requires an Exception to Policy approved by the BSB Commander and Registration with the Local National Authorities. Visit your legal office today!





Your Views are important!


Join us in the Community Information Briefing (Community Staff Call) every 1st Tuesday of the Month@ 0800 at The International on Fliegerhorst Kaserne.





�


Preserving our Environment


While Protecting our Freedom! 


�


Celebrate EARTH DAY on 22 April 


And Every Day!





Did you know that recycling helps save tax dollars?


If you don’t recycle, the disposal cost at the landfill for unsorted, mixed trash is $197 per ton while there are no disposal costs for recyclable items.





Recycling makes sense! It’s the every day way to save the world! If you have any questions on the program, please contact the 414th BSB Housing Office in Bldg 11, Pioneer Kaserne. Booklets, flyers and a Resident’s Guide are available to help you better understand and implement the program.


Recycling Center Locations in the housing areas:





Kasernes 		Recycle Center locations


Fliegerhorst		At entrance to the housing area.


New Argonner		Next to bldg 214/213 & bldg 208.


Old Argonner 		Next to bldg 460.


Pioneer			Across from bldg 309.


Sportfield		Next to bldg 342/340.


Armstrong		Next to Bldg 2308  and 2310/2311.


Behind  2304 includes Bulk Trash Area.


* Coleman and Cardwell will continue normal recycling procedures





Individual Refuse Container  Scheduled Pick-up Dates


	( THURSDAY		( FRIDAY 


  	 	 Cardwell			    Fliegerhorst


	     New Argonner		    Buedingen


	     Old Argonner			 


	    Pioneer        


Please join the 414th BSB Recycling program.(








 





HOUSE CALL





WELCOME BACK SOLDIERS! 
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